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Typical Consolidated Commercial Bill With 3rd Party Supplier:
● Supplier Contracts May Require Separate Billing from Pepco (Dual Billing)
● Presently 19% Dual Billing in DC and 33% in MD For Commercial Accounts



3



4



5



6

CEO Online

• An online tool to analyze energy usage of 
one or multiple facilities by using interval 
data.

• Using interval data, customers can:
– Compare energy usage among facilities
– Establish benchmarks for energy use
– Measure effectiveness of efficiency efforts
– Download data for further analysis
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View Summary Info
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Produce Facility Comparisons
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Create Average Demand Profiles
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Daily or Weekly Usage History
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Suppliers and the Billing Process

• Meter read on scheduled date
• Validated meter readings sent to Supplier 

the next day
• Supplier sends the bill-ready data within 3 

business days
• Pepco sends bill to Customer.  If supplier 

misses the billing window, Pepco sends 
bill without supplier charges
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Commercial Billing Questions

• Dedicated group focused on Commercial 
accounts
– Billing Inquiries
– Account Analysis
– Energy Consumption Information
– Account Changes
– Energy Efficiency Program Information
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Contact Information
• Pepco Commercial Account Billing Support

– Kast-south@pepco.com
– 202-872-2040

• Automated Outage Reporting System
– 877-pepco62
– 877-737-2662

• Outage Maps
– www.pepco.com/business/emergency/maps

• CEO Online
– www.pepco.com/business/services/commercial/energy/

mailto:Kast-south@pepco.com
http://www.pepco.com/business/emergency/maps
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Energy Efficiency Programs

• Least cost method for saving energy is 
conservation and efficiency

• Four commercial and industrial energy 
efficiency incentive programs
– Prescriptive Rebate Program
– HVAC Rebate Program
– Custom Incentive Program
– Operations and Maintenance Program
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