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Typical Consolidated Commercial Bill With 3" Party Supplier:
e Supplier Contracts May Require Separate Billing from Pepco (Dual Billing)

e Presently 19% Dual Billing in DC and 33% in MD For Commercial Accounts

Account No:

09 Page: 1of3
Bill Issue Date: 1

PEPEO oo

ANY. Company

Suite 484

484 Any Street
Anywhere, MD 20202

Service Period: Dec 11 to Jan 14, 2001

Suite 434
484 Any Street

Service Address:

Pepco Telephone Contacts: Avalable Anytime (Cusiquier Hora)
Billing

Inquiries’ Service Information 202-833-7500
Power Outages 1-877-737-2662 THIS BILL CONTAINS YOUR CHARGES
Life Threatening Emergencies 2028723432
Hearing Impaired (TT¥) 22-872-2369 FROM BOTH PEPCO AND YOUR
Habla Espanal 202-872-4641
Toll Free Number (Within o sevice s 1-800-424 8028 ELECTRIC ENERGY SUPPLIER.
Miss Utility (Call beforn you dig) 1-800-257-7777
Meter Summary Account Summary
Meter Reading Information Prior Balance Pepco $719.31
— Pﬁgl_n Fresemt Recerved Pepeo 5719321 CR
Last Uasd Balance Forward Pepco $0.00
1340 EWH Matar 7295 17595 10 30000 Current Charges Pepco $680.74
Dol CuPaak 36 56 100 8000 Taotal Pepco §680.74
D8 Tntorm Paak 877 T 1M 000
D1l [ 0881 11031 100 L5000 Prior Balance ABC $1,109.50
Total KWH Billed: 30,000 Non-Residential- MGT LV
Payment: Received ABC 5L109.50 CR
The present reading is an actual reading. Balance Forward ABC $0.00
Your next scheduled meter reading is Feb 17, 2001.
Current Charges ABC 5L,050.00
Total ABC 5L,050.00
TOTAL AMOUNT DUE 51,730.74

After Fab @, 2001, almpzymun(hmufslﬂllmﬂheaddad,
mcreasing the amount due fo §1.740.95

To keep customers informed, over the next four months LINES will briefly explain the costs that go into your bill. Fead this month’s issue of

LIMES for more information.

e co Account No: 0909 0909 99 Page: 2of 3
P P Pofomac Eieciric Power Company Bill Issue Date: Jan 19, 2001
Additional Contact Information Account Details

Services by Pepco for Dec 11 to Jan 14, 2001:

20-1503 PLEASE DETACH HERE AND RETURN THIS PART WITH YOUR PAYMENT OR PAY ONLINE AT WWW PEPCO.COM

Service Address:  Suite 484
484 Any Street

LU A L oo,

Please make your payment payable fo Pepco

Wiite your Account No. 9990 0000 90 on your payment AMOUNT PAID
Due Feb9,2001  $1,730.74
Due After Feb 9 $1.740.93

S el
184 Any Street

Anywhere, MD 20202-2000

320010720380000000000000067411203970000066410009999999909

EINg

PEPCO CUSTOMER SERVICE Winter rate: i effect
CENTERS P :
Distribution Services:
mﬁm D&w ) 0 "'“"';u Costomar Chargs 627
D Sermat, MW - P Om-Poak Frargy BDX0 EWH = $0.00979 TB31
2806 Maxtin Lether King, k. v, SE_ T 900 mm - 500 gm Enargy 2000 ETWE 2 §0.00870 &5
O Poak Enargy 13000 EWI x 30.00979 14683
Maryland Domand .0 EWD 6517
200 Togt Gud Db Comsancation Serchargs 2 50.00328 par EWH 8540
Fockills, Marylnd 200 s — 200 Franchise Tax (Dalivary) 215000061 par EWH 18.60
E300 0id MaThero Pike* Unzvural Service Chage 20.00
Forusrille, Maryiand 2000 2= 100 Gross Recaipts Tax 2t 2. HOE000% 10.63
) Tarmp Tax Complancs Senchargs 20 30.0004%4 par EWH 13.84
. wmmmm&umgm Co. Enargy Tax 2t $0.0028152 per EWH B4.33
1 Cash paryzoomis ave oot accepied & Sow. MD Environmenial 2t 30.00017 par EWH gsg.ﬂl
73
Infonmation regardng rate schedules, including the actual ssascmal
e, time of eve, customer charge, fuel rate and how to verify the Total Chafges—PeDCD
accuracy of your bill will be madled wpon mequent.
PAYMENTS WRITTEN INGUIRIES -
Papco Pogecn, Comrsspondance Secion Other Services:
PO Box 57274 701 Ninth Streat, N ICED Onkng Memthly Ssbucription Fos: 1684
Washingion, DC 20090-T274 Washingion, DC 200680001 Total Charges — Ofher Papco Sanvices $16.84
Sales Tax $28.17
Pepco is ruguiated by the Poblic Service Commission of the State
of Maryland 1-800-492 -0474, or 410-767-8000 {outside
Maryiand ) You may cantact the commission if efforts to resclve
2 dispute with Popco are unsuccessfal.
Pepeo’s Taxpayer Idenfification No. 53-0127880
Visit our website at: www.pepeo.com
E u Hi
Jan 00 | Feb 00 | War 0 | Aproo | May 00 | Jun 00 | Juito | Aug o0 [ Ociod | Hovio | Decto | Jan ol
DAYS 31+ 31 19 33 29 28 30 28 31 30 30 32 34
EWH J0B0O 1200 29000 33300 000 28500 J0000 29100 JL000 J100 0700 31700 0000
ONPE 00 TOT00 0 N I N2 3] 30 1] 0] T |
INT PK i T L200] T T ] Pl ] i) T T T
OFF PE 14600 14900 13000 16100 14700 13500 14200 14000 14700 14000 140 14700 15000
EW LAY 710 T3.0 58.0 JL0 570 67.0 56.0 5.0 T30 TEH TX0 T5.0 00
EW.DON FE 200 50 5T G 450 330 320 380 380 200 374 50 (31
¥ Edmated b




Meter Summary

 Meter Reading Information

Multi- KWH |

Metor Hﬂ Description Pravious Presanl |
Last Digits _____ Reading Reading plier Used |
WTU Kilowartt Tlour Meter 18721 19582 B0 516600
WBEU Kilowatt Hour Meter B419 8754 ) 207 000
D1 (M Peak 3194449 3481 i 163481
D08 Interm Peak | BGO3S 175224 1 175224
D05 On Peak 193463 I 78800 1 | TEE00
Total KWH Billed: 717505 MNon-Residential-GT

The present reading is an actual reading.
Your next scheduled meter reading is October 19, 2009,
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Enerqy Usage History

Sop 08 | Qct08 | Now 08 |Dec 08 | Jon 03 | Fab 08 | Mar 08 | Aor 09 |May 08 | Jum 08 | Jul08 | Aug 08 | Sep 08
DAYS ) | | O [ /1 I |
KWH | d62270| 404BST| 448230] S50845| 520038| S20837) AT69T7| 44418 432309 4936001 A86105| 433056 436668

ONPK | 108815 115266 | 104663) 121418] 124834| 119336 | 107892) 108527 | 105000 108894 | 108317] 107504 108745
INTPK | T94762) 121000 108236) 121833 128027 121001 111196 | 106866 | 113128 115653 | 104801 111758] T124Sh

OFFPK | 238702) 258261 | 285331) 307563 | 273077) 280300 257888 | 218326 | 214276 | 270853 | 281987] 214687) 21744
KWMAX | 1080.2) 10802 11722 11832) 1070.2) 11344] TIB08) 10958 966.38| 10613) 10043) 67| 8867
KWONPK| %02) 9002 10626 10084 10613 11187) 10884 837) 078 842| &R1) B0gs| 4N
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A pepco N ., -

Supplier Contact Information Account Details (continued)

Pepco Energy Services Inc Generation and Transmission

PoChokc Services by PowirChoice for Aug 18, 2009to Sep 18, 2009

1300 North 17th 8, Suite 1600 SALES TAX 4819
- RENEWABLE ENERGY CERTIFICATE 717,505 KWH TUTA 187

Mligun VA2 GENERATION 717505 KWHTOTAL @ 10412 CENTSK 1066

800-213-1719

WA JEPCO-SETVICES o Charges This Period PowrChoice $82,416.68
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CEOQO Online

* An online tool to analyze energy usage of

one or multiple facilities by using interval
data.

e Using interval data, customers can:;

— Compare energy usage among facilities

— Establish benchmarks for energy use

— Measure effectiveness of efficiency efforts
— Download data for further analysis
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View Summary Info

+-- Chief Energy Officer -Summary Statistics - Netscape

File Edit “iew Go Communicator Help

=

v » 4 4 = m = a4 O

@

Account #: 123456789
Description: Facility 1

CEO

I'n ef En-'r;'( Oifficer Online

=

Date Range/ccounts Total Energy Usage ikWvh) B 127
Summary Statistics Total Weekday Energy Usage (Kvh) A7 742
Comperison Statistics
Comparison Graph Total Weekend Energy Usage (k¥vh) 17 356
Ayg. Demand Profiles Feak Weekday Demand [kWv) 2444
Load Duration Curve Peak Weekend Demand (kW) 198.9
Daily Energy Profiles
Usage History Load Factor 35.82%
Download On-Peak - Energy 18,889
r:mr Reading Report On-Peak - Maximurm Demand 2126
refarences
On-Peak - Maximurm Demand Time  |(01/12/1935 14:00
Logout Help! Wid-FPeak - Energy 16 675
FOF Print Mid-Peak - Maximum Demand 244 4
hdid-Peak - Maximurm Demand Time |01,038/933 03:30
Off-Peak - Energy 29 564
Off-Peak - Maximurm Demand 2209
Off-Peak - Maximurm Demand Time |01,/15/1933 03:00
3 ==

A Start| @ welcome - L. ||ﬁ|:h.er Ene... S50/ LODES.. | [=|Micrasoft Po...| B Micrasoft ...

Back Forward  Reload Haome Search  Metscape Frirt Security Shop Stop
Y th Bookmarks )& Lacatian:Ihttps:.f'f‘epa.energ_l,linteractive.cam.-‘pepcu.v'cgif‘epanline.EHE j @'What's Related
Connected to your business | Summary Statistics

Gmm @W 10:27 AM
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roduce Faclility Comparisons

Chief Energy Officer -Comparison Graph - Netscape

File Edit View Go Communicator Help

| 4 ¢ A 4 = =% & @ 4 N
Back Forward  Reload Home Search  Metscape Prirt Security Shop Stop
‘- _q! " Bookmarks \&_ L ozation: Ihttps:fﬁepn.energ_l,linteractive.cnm!pepcn!egi#eponline.e:-:e j @' ‘What's Related

pepco About | Investors | Mews | Environment | Other Connections | Centact | Search | Home

- . .
Connected to your business Comparison Graph
Average Weekday Profiles
E ki Profile Type:

I'nef £n-=r;'t Officer Onkine s50.0 I '&""'erage WBEkdaY j

Date Range/Accounts EDD'D Vi

Summary Statistics ’ Select Account

450.0

Comparison Statistics i
e - 4000 w/ V¥ Awerage of All Selections

Comparison Graph

Avg. Demand Frofiles 250.0 ¥ 123456788 / F acility 1
Load Duraticn Curve =00 ¥ 323456789 / Facility =
Daily Energy Profiles 250.0 H

Usage History 200.0

Download 150.0

Meter Reading Report 100.0 /l
Preferences 500
oo
0:00 .00 800 12:00 16:00 20:00 24:00
Logout Halp!

Tirne (hours)

EE Table | |[~1] Line |

PDF Print

Selected Date Range: January 1, 1998 through Januarny 31, 1993
& 1906-2001 ABE Erergye Bteractive, B,

E|=@=| |Dacument: Done b . : -
A Start| (@ welcome - L..|[S Chief Ene... s LODES. .| [ Mictosoft Po... | B Microsaht .. ) m . @w 10:35 A
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Create Average Demand Profiles

Chief Energy Officer -Average Demand Profiles - Netscape

File Edit Yiew Go Communicator Help

4 Y A 4 . w4 @ @ N

Back Forward  Reload Harme Search  Metzcape Print Security Shop Stop
I w‘ " Bookmarks \A‘. Location: Ihttps:Hepn.energyinleractive.com;"pepcoa’cgia’eponline_e:-:e j @' What's Related
Pepco About | Investors | News | Erwireonment | Other Connections | Contact | Search | Home =
. . .
Connected to your business Avg. Demand Profiles
Profile for Account 323456789 / Facility 3 Redraw
ki Select Account
 Chief Energy Oficer Online | |323456?89 f Facility 3 j

Date Range/accounts s50.0
Summary Statistics 00,0 Overlay
Comparison Statistics 4500 ~ A\ferage Weekday
Comparison Graph a00.0
Aivg Demand Profiles 2200 W Average Weekend
Load Duration Curve 300.0 M Peak Day: 0119008 13:30
Daily Energy Profiles 2500
Usage History 2000 M Date |D1f1 211998 "'I
Download 150.0
Meter Reading Report 100.0
Prafarences 500

oo
Toaort Heini 0:00 4:00 2:00 12:00 1600 2000 2400
e Print Time (hours)

= Table | [~ Line |

Selected Drate Range: January 1, 1998 through Januany 21, 1998

& 1996.2001 ABE Brergy Biteractive, .

iy == |Document: Done = AT,
#hstant | @ welcome - L..|[[% Chief Ene... 52025 LODES... | (=] Microsot Po..| 7 Microsoit w.. |<fj I @w 10:41 &M
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Daily or Weekly Usage History

Chief Energy Officer -Uzage History - Metscape
File  Edit

YWiew Go Communicator Help

v« »® A 4 - W @ 4 @

Back Formard  Reload Haome Search  Metzcape Print Security Shop S-tu:up

=

th Bookmarks \g{. Lu:u:atiu:un:IhttpS:.-".-"epu:u.energ_l,linterau:tive.u:u:um.-’pepc:u:u.-"u:gi.f’epunline.e:-ce

j ﬁv'w'hat's Related

pepco About | Investors | Mews | Environment | Other Connections | Centact | Search | Home =
™ o = ¥ " e .
Connected to your business Usage History
Usage by day for 01/01/1998 - 01/31/1998
(for Account 323456789 / Facility 3)
Select Account
kWh ki o
it Enery Oficer o OO |323456789 / Facility 3 =]
Date Rangefdccounts ' - e e - 1 580
— 10,000 /\/ " ™
Summary Statistics =TT T T 500 |D1 fM1/1998 j
Comparison Statistics 9,000 — | gs0
Comparison Graph 2,000 -
Awg. Demand Profiles — 400 Graph Detail
Load Duration Curve ' T 350 & e ekly Detail
Daily Energy Profiles 8.000 300 % Wonthly Detail
" 5,000
Usage History H- 260 " Weekly Total
Download 4,000 H 200 I
Meter Reading Report 3000 | 150 hanthhy Total
Praferences 2000 | 400 O Custem: |5 'IDays 5 ~lears
. 1,000 1
A D= ttttttttttttttitbtttttttttttttno Pl demand (K1)
PDF Print 1 15 za Legend :I:J—I\I’I:i:LIsage (k)
A= Table L
Selected Date Range: Januany 1, 1993 through Januarny 31, 1998
& 1906-2001 ABE Frergy Fteractive, . j
&y == |Document: Daore

ﬂﬁtartl @Welcume Lotus.. “ﬁ Chief Energy .. E.-"S LODESTAR | =1 Microzoft Pawer. .

: R I @‘# 11 33 AM
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Suppliers and the Billing Process

e Meter read on scheduled date

« Validated meter readings sent to Supplier
the next day

o Supplier sends the bill-ready data within 3
business days

* Pepco sends bill to Customer. If supplier
misses the billing window, Pepco sends
bill without supplier charges

11
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Commercial Billing Questions

 Dedicated group focused on Commercial
accounts

— Billing Inquiries

— Account Analysis

— Energy Consumption Information

— Account Changes

— Energy Efficiency Program Information

12
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Contact Information

 Pepco Commercial Account Billing Support
— Kast-south@pepco.com
— 202-872-2040
« Automated Outage Reporting System
— 877-pepcob2
— 877-737-2662
e Qutage Maps
— WwWw.pepco.com/business/emergency/maps
e CEO Online

— www.pepco.com/business/services/commercial/energy/

13
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mailto:Kast-south@pepco.com
http://www.pepco.com/business/emergency/maps

Energy Efficiency Programs

» Least cost method for saving energy Is
conservation and efficiency

 Four commercial and industrial energy
efficiency incentive programs
— Prescriptive Rebate Program
— HVAC Rebate Program
— Custom Incentive Program
— Operations and Maintenance Program

/ Pepco Holdings Inc
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